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AGREEMENT BETWEEN 
COUNTY OF LOS ANGELES 

AND 
UNITED COMMUNITY ACTION NETWORK (UCAN) 

FOR THE 
ANTELOPE HIGH ATTENDANCE AREA 

This Agreement is made and entered into this day of ,2002, 
by and between the County of Los Angeles, hereinafter referred to as “COUNTY”, and the 
United Community Action Network (UCAN), hereinafter referred to as “CONTRACTOR” to 
provide services for the Long-Term Family Self-sufficiency Community-Based Teen 
Services Program. 

RECITALS 

WHEREAS, COUNTY is administering the California Work Opportunity and Responsibility 
to Kids (CalWORKs) Program which includes the provision of a variety of services to eligible 
participants and CalWORKs children; and 

Whereas, CONTRACTOR is a non profit organization and is qualified to provide services 
to teens and their families as set forth hereunder and warrants that it possesses the 
competence, expertise and personnel necessary to provide such services; and 

WHEREAS, COUNTY has need for, and desires to engage the services of a non-profit 
organization with special expertise and experience to provide such services; and 

WHEREAS, pursuant to Government Code sections 26227 & 31000, County is permitted 
to contract for such special services, including those contemplated herein. 

NOW , THEREFORE, in consideration of the mutual promises, covenants, and conditions 
set forth herein, the parties hereto and each of them do agree as follows: 

1. APPLICABLE DOCUMENTS 

1. Attachments A, B, C, D, El F, G, H and I as set forth below are attached to and 
form a part of this Agreement. 

2. In the event of any conflict in the definition or interpretation of any word, 
responsibility, service, schedule, or contents of a deliverable product between the 
Agreement and Attachments or between Attachments, said conflict or 
inconsistency shall be resolved by giving precedence first to this Agreement, and 
then to the Attachments according to the following priority: 
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AttachmentA - 
AttachmentB - 
Attachment C - 
Attachment D - 

AttachmentE - 
Attachment F - 

AttachmentG - 
Attachment H - 
Attachment I - 

Statement of Work and Technical Exhibits 
Contractor's Budget and Employee Benefits 
Certification of Independent Price Determination 
BidderWOfferor's Equal Employment Opportunity (EEO) 
Certification 
Invitation for Bid/Request for Proposals Grounds for Rejection 
Contractor Employee Acknowledgment and Confidentiality 
Agree men t 
Bidder's/Offeror's Nondiscrimination in Services Certification 
Sample Invoice Format 
Internal Revenue Service Notice 101 5 

3. This Agreement and the Attachments attached hereto, constitute the complete 
and exclusive statement of understanding between the parties which supersedes 
all previous agreements, written or oral, and all other communications between 
the parties relating to the subject matter of this Agreement. 

I I .  CONTRACT PERIOD 

Subject to the termination provisions set forth herein, the term of this Agreement 
shall commence one day after Board approval, and shall continue through June 30, 
2003, subject to COUNTY'S right to terminate earlier for convenience, non- 
appropriation of funds, default of CONTRACTOR, substandard performance of 
CONTRACTOR, non-responsibility of CONTRACTOR, improper consideration 
givedoffered to COUNTY with respect to the award of this Agreement and breach 
of warranty to maintain compliance with COUNTY'S Child Support Compliance 
Program. 

111. INTERPRETATION 

The contract shall be interpreted in accordance with the laws of the State of 
California . 

The headings herein contained are for convenience and reference only and are not 
intended to define the scope of any provision thereof. The following words as used 
herein shall be construed to have the following meaning, unless otherwise apparent 
from the context in which they are used: 

1. Board of SuDervisors 

2. Contractor 
The Board of Supervisors of the County of Los Angeles. 

United Community Action Network (UCAN), the non-profit community-based 
organization which has entered into a contract with the COUNTY to perform or 
execute the work covered by these specifications. 
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3. 

4. 

5. 

6. 

Director 
The Director of the Department of Public Social Services, County of Los Angeles, 
or Designee. 

Contract Manaqer 
The individual designated by the CONTRACTOR to administer the contract 
operations after the contract award. 

County Contract Administrator [CCA) 
The person who monitors the CONTRACTOR'S performance in the daily 
operation of the contract. The County Contract Administrator provides direction 
to the CONTRACTOR in the areas relating to policy, information requirements 
and program requirements. 

Fiscal Year (FYI 
COUNTY Fiscal Year which commences on July 1 and ends the following June 
30. 

IV. 

V. 

MAXIMUM CONTRACT PAYMENT 
The maximum annual contract amount is four hundred twenty-two thousand, 

ninety dollars ($422,090). CONTRACTOR shall not incur or be paid for 
expenditures beyond the contract amount. 

CONTRACT PAYMENT 

1 .OTo enable Contractor to begin start-up activities,(which includes services to teens 
provided in the first month) County shall reimburse Contractor as follows: 

t. 1 For the first month of the contract the COUNTY will pay 111 2 of yearly 
budget, at the end of the service month, CONTRACTOR may submit 
a monthly invoice calculated as follows : The allocation for the FY 
2002/2003, as reflected in Attachment B Contractor's Budget and 
Employee Benefits, divided by the number of months in the fiscal year 
beginning July 1 through June 30, 2003. 

1.2 CONTRACTOR shall provide documentation of start-up activities to be 
submitted with monthly invoices as reflected in the Scope of Work, 
Section 5.7. 

2. Payment to CONTRACTOR will be made in arrears based on the number of 
teens served on a monthly basis, for services performed, provided that 
CONTRACTOR is not in default under any provision of this Agreement and has 
submitted a complete and accurate invoice due with documentation attached 
supporting the invoice (Attachment H). The Contractor shall comply with all wage 
and hour laws and all applicable provisions of the Federal Fair Labor Standards 
Act and the State of California's Labor Code. 

SEPTEMBER 2002 LONG-TERM FAMILY SELFSUFFICIENCY 
COMMUNITY-BASED TEEN SERVICES PROGRAM 

(3) 



3 Beginning with the second month, CONTRACTOR shall be paid a firm-fixed 
price per month per teen served under this Agreement less any offset 
authorized by this Agreement or otherwise authorized by law. The firm fixed 
price per month per services in this agreement are as follows: 

2.1 Choices Program $91.25 per month per teen served 
2.2 Care Net Pregnancy 

Resources $63.50 per month per teen served 
2.3 LASDNI DA $84.50 per month per teen served 
2.4 Murrells Community 

Service $142.77 per month per teen served 
2.5 A.V. Light Foundation $239.00 per month per teen served 
2.6 Teen Reach $121.78 per month per teen served 
2.7 A.V.U.H.S.D $1 12.53 per month per teen served 

4. The CONTRACTOR shall prepare and submit monthly invoices in the format 
similar to Attachment H, each in an original and one copy, to the County 
Contract Administrator (CCA) within fifteen (1 5) calendar days after the end of 
the month in which services were provided or payments may be delayed. Name 
and address of CCA must be included on the invoice. 

5. Upon the COUNTY'S review and approval of an invoice and documentation, the 
COUNTY shall authorize payment. and process the approved invoice for 
payment. The COUNTY shall adjust CONTRACTORS future invoice amounts 
for any liquidated damages or other offset authorized by this Agreement not 
previously deducted from any payment made by COUNTY to CONTRACTOR, 

6. COUNTY shall make a reasonable effort to effect payment to CONTRACTOR 
within thirty (30) calendar days of receipt of an invoice which is accurate as to 
form and content. 

7. The COUNTY may delay the last payment due (plus the previous full month 
payment due if the last payment due is for less than a full month) hereunder 
maybe up to six (6) months after the expiration of this Agreement. The 
CONTRACTOR shall be liable for payment within thirty (30) days written notice 
of any liquidated damages or other offset authorized by this Agreement not 
deducted from any payment made by COUNTY to CONTRACTOR. 

8. Prior to receiving final payment hereunder, the CONTRACTOR shall submit a 
signed written release discharging COUNTY, its officers and employees, from 
all liabilities, obligations, and claims arising out of or under the Agreement 
except for any claims specifically.described in detail in such release. 

9. CONTRACTOR shall advise COUNTY in writing of any substantive deviations 
or reallocation of the line item costs from CONTRACTOR'S Budget. 
CONTRACTOR may, with COUNTY'S approval, reallocate funds among each 

SEPTEMBER 2002 LONG-TERM FAMILY SELF-SUFFICIENCY 
COMMUNITY-BASED TEEN SERVICES PROGRAM 

(4 1 



of the major categories listed in Attachment B, Contractor’s Budget, to a 
maximum of 15% of each part, not to exceed the total Contract amount. 
Reallocation of funds by CONTRACTOR by more than 15% requires written 
approval of the Director. 

VI. FURTHER TERMS AND CONDITIONS 

1. ASSIGNMENT AND DELEGATION 

1 .I 

1.2 

1.3 

1.4 

CONTRACTOR shall not assign its rights or delegate its duties hereunder, 
either in whole or in part, without the prior written consent of the Los 
Angeles County Board of Supervisors or the Director in the event the. 
Director has the delegated authority to consent. Any attempted 
assignment and/or delegation without said consent shall constitute a 
default under Section 53.0, Termination for Default herein and shall be null 
and void, subject to waiver by COUNTY. If Contractor is a corporation, 
partnership, limited liability company or other entity, then an assignment, 
divestment or change in members, directors or officers giving majority 
control of CONTRACTOR to any person@) or legal entity other than the 
majority in control of CONTRACTOR at the time of execution of this 
Agreement. Any payments by COUNTY to CONTRACTOR or its assignee, 
or acceptance of any payments by COUNTY from CONTRACTOR or its 
assignee on any claim under this Agreement shall not waive or constitute 
such COUNTY consent. 

Upon assignment and/or delegation, each and all of the provisions, 
agreements, terms, covenants and conditions herein contained, to be 
performed by CONTRACTOR, shall be binding upon both CONTRACTOR 
and upon any assignee/delegate thereof. 

COUNTY’S consent may be reasonably withheld if, among other things, the 
proposed assignee fails to meet the requirements for contracting satisfied 
by the original CONTRACTOR and/or the then current COUNTY or Sate 
contracting requirements for this or similar agreements. COUNTY may 
require, as a condition to its consent to assignment, that the assignee enter 
into an agreement utilizing then current standard COUNTY documentation 
for this or similar agreements. 

Any payments by COUNTY to any delegatee or assignee on any claim 
under this Agreement shall reduce dollar for dollar any claims which 
CONTRACTOR may have against COUNTY and shall be subject to set-off, 
recoupment, or other reduction for any claims which COUNTY may have 
against CONTRACTOR, whether under this Agreement or otherwise. 
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VI. FURTHER TERMS AND CONDITIONS (Cont'd) 

2. AUDIT SETTLEMENT 

If, at any time during the term of the Contract or within five (5) years after the 
expiration or termination of the Contract, authorized representatives of the 
COUNTY conduct an audit of the CONTRACTOR regarding the services 
provided to the COUNTY hereunder, and if such audit finds that the COUNTY's 
dollar liability for such services is less than payments made by the COUNTY to 
the CONTRACTOR, then the CONTRACTOR agrees that the difference, at the 
Director's discretion, shall be either: 1) repaid forthwith by the CONTRACTOR 
to the COUNTY by cash payment, or 2) at the COUNTY's option, credited 
against any future payments due by the COUNTY, to the CONTRACTOR, 
whether under this Contract or otherwise. If such audit finds that the COUNTY's 
dollar liability for services provided hereunder is more than payments made by 
the COUNTY to the CONTRACTOR, then the difference shall be paid to the 
CONTRACTOR by the COUNTY provided that in no event shall the COUNTY's 
maximum obligation for this Contract exceed the funds appropriated by the 
COUNTY for the purpose of this Contract. 

3. AUTHORIZATION WARRANTY 

The CONTRACTOR represents and warrants that its signatory to the Contract 
is fully authorized to obligate the CONTRACTOR hereunder and that all 
corporate acts necessary to the execution of the Contract have been 
accomplished. 

4. BUDGET REDUCTIONS 

In the event that the that the COUNTY's Board of Supervisors adopts in any Fiscal 
Year a County Budget which provides for reductions in salaries and benefits paid 
to the majority of COUNTY employees and imposes similar reductions with 
respect to County contracts, the determination .of the amount of the 
CONTRACTOR'S payment reduction will be at the sole discretion of the COUNTY 
correspondingly for that Fiscal Year and any subsequent fiscal year services 
provided by the CONTRACTOR under the Contract. This reduction will not affect 
costs already incurred by the CONTRACTOR for services previously provided. 
The COUNTY's notice to the CONTRACTOR regarding said reduction in payment 
obligation shall be provided within 30 days of the Board's approval of such actions. 

The CONTRACTOR shall continue to provide all of the services set forth in the 
Contract. 

5. CHANGES AND AMENDMENTS OF TERMS 

The COUNTY reserves the right to change, through negotiation, any portion of the 
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VI. FURTHER TERMS AND CONDITIONS (Cont’d) 

work required under the Contract, or amend such other terms and conditions 
which may become necessary. Any such revisions shall be accomplished in the 
following manner: 

5.1 For any change which does not materially affect the scope of work or any 
other term or condition included under this Contract, a Change Notice shall 
be prepared and signed by the County Contract Administrator (CCA) and the 
CONTRACTOR’S Contract Manager. 

5.2 For any revision which materially affects the scope of work or any term and 
condition included in the Contract, a negotiated amendment to the Contract 
shall be executed by the County Board of Supervisors and the 
CONTRACTOR except as provided in 5.3, herein below. 

5.3 The DPSS Director may prepare and sign amendments to the Contract 
without further action by the County Board of Supervisors under the following 
conditions: 

5.3.1 The amendment is for a decrease in the Agreement costs, or the 
amendment is for an increase of no more than 10% of the total 
original Agreement amount, and is necessitated by additional and 
necessary services that are required for Contractor to comply with 
changes in federal, State, or County requirements. 

5.3.2 The County’s Board of Supervisors has appropriated sufficient funds 
in the Department of Public Social Services budget. 

5.3.3 The Department of Public Social Services shall obtain approval from 
the Chief Administrative Office and County Counsel prior to executing 
amendments to this Contract. 

5.3.4 Director will file a copy of all amendments with the Executive Office of  
the County Board of Supervisors and Chief Administrative Office 
within fifteen (1 5) days after execution of each amendment. 

6. CHILD ABUSE/ELDER ABUSE REPORTING/FRAUD REPORTING 

6.1 The CONTRACTOR staff working on this Contract shall comply with 
California Penal Code (hereinafter “f C”) Section 7 7 764 et seq. and shall 
report all known and suspected instances of child abuse to an appropriate 
child protective agency, as mandated by these code sections. 

6.2 The CONTRACTOR staff working on this Contract shall make the report on  
such abuse, and should submit all required information, in accordance with 
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the PC Code Sections 11 166 and 11 167. 

6.3 The CONTRACTOR staff working on this Contract shall comply with 
California Welfare and lnstitutions Code (WE), Section 75600 et seq. and 
shall report all known or suspected instances of physical abuse of elders and 
dependent adults either to an appropriate COUNTY adult protective services 
agency or to a local law enforcement agency, as mandated by these code 
sections. The CONTRACTOR staff working on this Contract shall make the 
report on such abuse, and shall submit all required information, in 
accordance with the WIC Sections 15630, 15633 and 15633.5. 

6.4 The CONTRACTOR staff working on this Contract shall also immediately 
report all suspected or actual welfare fraud situations to the COUNTY. 

7. Compliance with Civil Rights laws 

The CONTRACTOR shall abide by the provisions of Title Vl and Title Vll of the 
Federal Civil Rights Act of 7964, Section 504 of the Rehabilitation Act of 7973, as 
amended, the Age Discrimination Act of 7975, the Food Stamp Act of 7977, the 
Americans with Disabilities Act of 7990, WlC Section 70000, California 
Department of Social Services Manual of Policies and Procedures, Division 27, 
and other applicable Federal and State laws to ensure that employment practices 
and the delivery of social service programs are nondiscriminatory. Under this 
requirement the CONTRACTOR shall not discriminate on the basis of race, color, 
national origin, ancestry, political affiliation, religion, marital status, sex, age or 
disability. The CONTRACTOR shall sign and adhere to the "BidderWOfferor's 
Nondiscrimination In Services Certification, Attachment G, hereunder. 

8. COLLECTIVE BARGAINING AGREEMENT 

To comply with California Department of Social Services Regulations, Section 23- 
61 0 (d) (22), the CONTRACTOR agrees to provide to the COUNTY, upon request, 
a copy of any collective bargaining Contract covering employees providing 
services under the Contract. 

9. COMPLAINTS 

The CONTRACTOR shall develop, maintain and operate procedures for receiving, 
investigating and responding to user complaints. Within fifteen (1 5) business days 
after contract effective date, the CONTRACTOR shall provide the COUNTY with 

the CONTRACTOR'S policy for receiving, investigating and responding to user 
complaints. 
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9.1 The CCA will review the CONTRACTOR’s policy and provide the 
CONTRACTOR with approval of said plan or with requested changes. 

9.2 If the CCA requests changes in the CONTRACTOR’S policy, the 
CONTRACTOR shall make such changes and resubmit the plan within five 
(5) business days. 

9.3 If, at any time, the CONTRACTOR wishes to change the CONTRACTOR’s 
policy, the CONTRACTOR shall submit proposed changes to the COUNTY 
for approval before implementation. 

The CONTRACTOR shall preliminarily investigate all complaints and notify 
the County Contract Administrator (CCA) of the status of the investigation 
within five (5) business days of receiving the complaint. When complaints 
cannot be resolved informally, a system of follow-through shall be instituted 
which adheres to formal plans for specific actions and strict time deadlines. 
Copies of all written responses shall be sent to the CCA within three (3) 
business days of mailing to the complainant. 

10. COMPLIANCE WITH APPLICABLE LAWS 

The CONTRACTOR agrees to comply with all applicable Federal, State and local 
laws, rules, regulations, ordinances and directives, and all provisions required 
thereby to be included herein, are hereby incorporated by this reference. These 
shall include, but are not limited to: 

1. 
2. 

3. 
4. 
5. 
6. 
7. 
8. 

9. 

California Welfare & Institutions Code 
California Department of Social Services (CDSS) Manual of Policies and 
Procedures 
California Depatfment of Social Services Regulations Section 
Social Security Act 
State Energy and Efficiency Plan [Title 24, California Administrative Code] . 
Clean Air Act (Section 306, 42USC 7857 (h)) 
Clean Water Act (Section 508, 33USC 7368) 
Executive Order 1 1738 and Environmental Protection Agency Regulations 
(40 CFR Part 15) 
Equal Employment Opportunity (EEO) [Executive Order 7 7246 Amended by 
Executive Order 17375 and supplemented in Department of Labor 
Regulations, 41 CFR, Part 601 

The CONTRACTOR shall maintain all licenses required to perform the Contract. 
The CONTRACTOR shall indemdify and hold the COUNTY harmless from any 
loss, damage or liability resulting from a violation, intentional or unintentional, on 
the part of the CONTRACTOR of such laws, rules, regulations, ordinances, 
directives, provisions, licenses, and permits, including but not limited to those 
concerning nepotism, employment eligibility, living wage, civil rights, conflict o f  
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interest, wages and hours, and nondiscrimination. 

Failure by CONTRACTOR to comply with such laws and regulations shall be a 
material breach of this Agreement and may result in termination of this 
Agreement. 

11 .COMPLIANCE WiTH JURY SERVICES PROGRAM 

A. Jury Services Program 

This Contract is subject to the provisions of the County’s ordinance entitled 
Contractor Employee Jury Services (“Jury Service Program”) as codified in 
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code. 

B. Written Employee Jury Service Policy 

1. 

2. 

Unless Contractor has demonstrated to the County’s satisfaction either 
that Contractor is not a “Contractor“ as define under the Jury Service 
Program (Section 2.203.020 of the County Code) or that Contractor 
qualifies for an exception to the Jury Service Program (Section 
2.203.070 of the County Code), Contractor shall have and adhere to a 
written policy that provides that its employees shall receive from the 
Contractor, on an annual basis, no less than five days of pay for actual 
jury service. The policy may provide that employees deposit any fees 
received for such jury service with the Contractor or that the Contractor 
deduct from the employee’s regular pay the fees received for jury 
sewice. 

For purpose of this Section, ‘Contractor” means a person, partnership, 
corporation or other entity which has a contract with the County or a 
subcontract with a County contractor and has received or will receive 
an aggregate sum of $50,000 or more in any 12-month period under 
one or more County contracts or subcontracts. “Employee” means any 
California resident who is a full time employee of Contractor. “Full time” 
means 40 hours or more worked per week, or a lesser number of hou rs 
if the lesser number is a recognized industry standard and is approved 
as such by the County. If Contractor uses any subcontractor to perform 
services for the County under the Contract, the subcontractor shall also 
be subject to the provisions of this Section. The provisions of this 
Section shall be inserted into any such subcontract agreement and a 
copy of the Jury Service Program shall be attached to the agreement. 

3. If Contractor is not required to comply with the Jury Service Program 
when the Contract commences, Contractor shall have a continuing 
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obligation to review the applicability of the its “exception status” from the 
Jury Service Program, and Contractor shall immediately notify 
Contractor at any time either comes within the Jury Service Program’s 
definition of “Contractor‘ or if Contractor no longer qualifies for an 
exception to the Program. In either event, Contractor shall immediately 
implement a written policy consistent with the Jury Service Program. 
The County may also require, at any time during the Contract and at its 
sole discretion, that contractor demonstrate to the County’s satisfaction 
that Contractor either continues to remain outside of the Jury Service 
Program’s definition of “Contractor” and/or that Contractor continues to 
qualify for an exception to the Program. 

4. Contractor‘s violation of this Section of the contract may constitute a 
material breach of the Contract. In the event of such material breach, 
County may, in its sole discretion, terminate the Contract and/or bar 
Contractor from the award of future County contracts for a period of 
time consistent with the seriousness of the breach. 

12. COMPLIANCE WITH WAGE AND HOUR LAWS/FAIR LABOR STANDARDS ACT 

The CONTRACTOR shall comply with all wage and hour laws and all applicable 
provisions of the Federal Fair Labor Standards Act, and shall indemnify, defend, 
and hold harmless the COUNTY, its agents, officers and employees from any and 
all liability including, but not limited to, wages, overtime pay, liquidated damages, 
penalties, court costs, and attorney’s fees arising under any wage and hour law 
including, but not limited to, the Federal Fair Labor Standards Act for services 
performed by the CONTRACTOR’S employees for which the COUNTY may be 
found jointly or solely liable. 

13. CONFIDENTIALITY 

The CONTRACTOR shall maintain the confidentiality of all records obtained from 
the COUNTY under the Contract in accordance with all applicable Federal, State 
or local laws, ordinances, regulations and directives relating to confidentiality. The 
CONTRACTOR shall inform all of its officers, employees, agents and 
subcontractors providing services hereunder of the confidentiality provisions of the 
Contract. The CONTRACTOR shall cause each employee performing services 
covered by the Contract to sign and adhere to the “Contractor Employee 
Acknowledgment and Confidentiality Agreement“, Attachment F, hereunder. 

By State law, including without limitation (W&/ Code, Section 70850 et se9. and 
77006), all of the case records, computer records and information pertaining to 
individuals receiving aid are confidential and no information related to any 
individual case or cases is to be in anv wav relaved to anvone exceDt those 
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emdovees of the Los Angeles Countv Department of Public Social Services so 
desiqnated without written authorization from DPSS. 

14. CONFLICT OF INTEREST~CONTRA CT PROHIBITED 

14.1 The CONTRACTOR represents and warrants that no COUNTY employee 
whose position in the COUNTY enables him/her to influence the award of the 
Contract, or any competing Contract, and no spouse or economic dependent 
of such employee, is or shall be employed in any capacity by the 
CONTRACTOR herein, or does or shall have any direct or indirect financial 
interest in the Contract. 

14.2 The CONTRACTOR represents and warrants that it is aware of, and its 
authorized officers have read, the provisions of Los Angeles County Code, 
Section 2.780,070; "Certain Contracts Prohibited," and that execution of the 
Contract will not violate those provisions. The CONTRACTOR must sign and 
adhere to the "Invitation for BiddRequest for Proposals Grounds for 
Rejection, Attachment El hereunder. 

14.3 The CONTRACTOR represents and warrants they did not, as an individual 
or firm or subsidiary of a firm, under Contract, assist the COUNTY in the 
development and preparation of the Request for Proposals for the Contract. 

14.4 No CONTRACTOR employee shall have access to hidher public assistance 
records or the records of any friend, relative, business relation, personal 
acquaintance, tenant, or any individual whose relationship could reasonably 
sway or appear to sway their conduct or performance on the job. Access 
includes, but is not limited to, determining eligibility for public assistance, 
transmitting computer data, and physical possession of financial documents. 

15. CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR LAYOFF 

15.1 Should the CONTRACTOR require additional or replacement personnel after 
the effective date of the Contract to perform the services set forth herein, the 
CONTRACTOR shall give first consideration for such employment openings 
to qualified, permanent COUNTY employees who are targeted for layoff or 
qualified, former COUNTY employees who are on a re-employment list 
during the life of this Contract. 

15.2 Should CONTRACTOR require additional or replacement personnel after the 
effective date of this Agreement to perform the services set forth herein, 
CONTRACTOR shall give first consideration for such employment openings 
to qualified permanent COUNTY employees who are targeted for layoff or 
qualified former COUNTY employees who are on a reemployment list during 
the term of this Agreement. 
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15.3 CONTRACTOR shall notify COUNTY of any new or vacant position(s) within 
the CONTRACTOR’S personnel who perform services set forth herein, by 
sending via U.S. mail or facsimile, a list denoting any position(s) for which 
hiring is anticipated to: 

Department of Human Resources 
500 West Temple Street, Room 588 
Los Angeles, CA 9001 2 

15.4 CONTRACTOR is exempt from the provisions of this Section if it is a 
governmental entity. 

16. CONSIDERATION OF HIRING GAIN PARTICIPANTS OR GENERAL RELIEF OPPORTUNITIES 
FOR WORK (GROW) PARTICIPANTS FOR EMPLOYMENT 

16.1 Should the CONTRACTOR require additional or replacement personnel 
after the effective date of this Contract, the CONTRACTOR shall give 
consideration for -any such employment openings to participants in the 
COUNTY’S Department of Public Social Services’ Greater Avenues for 
Independence (GAIN) Program or General Relief Opportunities for Work 
(GROW) Program who meet the CONTRACTOR’S minimum qualifications 
for the open position. The COUNTY will refer GAIN/GROW participants, 
by job category, to the CONTRACTOR. 

Note: In the event that both laid-off COUNTY employees and 
GAIN/GRO W participants are available for hiring, COUNTY 
employees shall be given first priority. 

17. CONTRACTOR’S EMPLOYEES 

The CONTRACTOR is responsible for providing the personnel assigned to 
perform services under the Contract. All personnel assigned by the 
CONTRACTOR to perform these services shall at all times be employees of the 
CONTRACTOR, and the CONTRACTOR shall have the sole right to hire, 
suspend, discipline, or discharge CONTRACTOR’S personnel. 

While providing services to DPSS under this contract, the CONTRACTOR’S 
employees shall report to the COUNTY for all work-related activities and abide by 
the rules and regulations of the COUNTY facility where the employee is assigned. 
However, any employee of the CONTRACTOR who, in the opinion of DPSS is 
unsatisfactory (e.g., has committed an act of fraud, sexual harassment, etc.), sha II 
be removed from the performance of requested services immediately upon the 
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written or oral request of the CCA. 

17.1 The CONTRACTOR will be solely responsible for providing to its employees 
all legally required employee benefits and the COUNTY shall not be called 
upon to assume any liability for the direct payment of any salaries, wages, 
or other compensation to any employees provided by the CONTRACTOR. 
Payment for services rendered shall be made upon approval of invoices 
submitted, subject to auditing requirements of the Auditor-Controller. 

17.2 The personnel provided by the CONTRACTOR shall at a minimum be: 

1. Able to fluently read, write, speak, and understand English. 
2. Bilingual when requested. 
3 Able to communicate effectively using good judgment and diplomacy. 
4. Required to present him/herself in a neat, businesslike appearance and 

behave in a professional manner. 
5. Able to handle sensitive materials and perform confidential duties. 
6. Able to satisfy a background check. 

18. CONTRACTOR’S ACKNOWLEDGMENT OF COUNTY’S COMMITMENT TO CHILD SUPPORT 
ENFORCEMENT 

CONTRACTOR acknowledges that COUNTY places a high priority on the 
enforcement of child support laws and the apprehension of child support evaders. 
CONTRACTOR understands that it is COUNTY’s policyto encourage all COUNTY 
contractors to voluntarily post COUNTY’s L.A. ’s Most Wanted: Delinquent Parents 
poster in a prominent position at CONTRACTOR’S place of business. COUNTY’s 
Child Support Services Department will supply CONTRACTOR with the poster to 
be used. 

19. Contractor Responsibility and Debarment 

A responsible CONTRACTOR is a CONTRACTOR who has demonstrated the 
attribute of trustworthiness, as well as quality, fitness, capacity and experience to 
satisfactorily perform the Agreement. It is COUNTY’s policy to conduct business 
only with responsible Contractors. 

19.1 CONTRACTOR is hereby notified that, in accordance with Chapter 2.202 of 
the County Code, if C0,UNTY acquires information concerning the 
performance of CONTRACTOR on this or other contracts which indicates 
that CONTRACTOR is not responsible, COUNTY may, in addition to other 
remedies provided in the Agreement, debar CONTRACTOR from bidding on 
COUNTY contracts for a specified period of time not to exceed three (3) 
years, and terminate any or all existing contracts the CONTRACTOR may 
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. .  

have with COUNTY. 

19.2 COUNTY may debar a contractor if the Board of Supervisors finds, in its 
discretion, that the Contractor has done any of the following: 

(1) violated any term of a contract with the COUNTY, (2) committed any 
act or omission which negatively reflects on the Contractor’s quality, 
fitness or capacity to perform a contract with the COUNTY or any other 
public entity, or engaged in a pattern or practice which negatively reflects 
on same, (3) committed an act or offense which indicates a lack of 
business integrity or business honesty, or (4) made or submitted a false 
claim against the COUNTY or any other public entity. 

19.3 If there is evidence that CONTRACTOR may be subject to debarment, DPSS 
will notify CONTRACTOR in writing of the evidence which is the basis 
for the proposed debarment and will advise CONTRACTOR of the scheduled 
date for a debarment hearing before the Contractor Hearing Board. 

19.4 The Contractor Hearing Board will conduct a hearing where evidence on the 
proposed debarment is presented. CONTRACTOR and/or CONTRACTOR’S 
representative shall be given an opportunity to submit evidence at that 
hearing. After the hearing, the Contractor Hearing Board shall prepare a 
proposed decision, which shall contain a recommendation regarding whether 
CONTRACTOR should be debarred, and, if so, the appropriate length of 
time of the debarment. If CONTRACTOR fails to avail itself of the 
opportunity to submit evidence to the Contractor Hearing Board, 
CONTRACTOR may be deemed to have waived all rights of appeal. 

19.5A record of the hearing, the proposed decision and any other 
recommendation of the Contractor Hearing Board shall be presented to the 
Board of Supervisors. The Board of Supervisors shall have the right to 
modify, deny or adopt the proposed decision and recommendation of the 
Hearing Board. 

19.6 These terms shall also apply to subcontractors of COUNTY Contractors. 

20. CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S CHILD SUPPORT 
COMPLIANCE PROGRAM 

CONTRACTOR acknowledges that COUNTY has established a goal of ensuring 
that all individuals who benefit financially from the COUNTY through the Contract 
are in compliance with their court-ordered child, family and spousal support 
obligations in order to mitigate the economic burden otherwise imposed upon 
COUNTY and its taxpayers. 
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As required by COUNTY’S Child Support Compliance Program (County Code 
Chapter 2.200) and without limiting CONTRACTOR’S duty under this Contract to 
comply with all applicable provisions of law, CONTRACTOR warrants that it is now 
in compliance and shall, during the term of this Contract, maintain compliance with 
employment and wage reporting requirements as required by the Federal Social 
Security Act (42 USC Section 653a) and California Unemployment Insurance 
Code Section 1088.5, and shall implement all lawfully served Wage and Earnings 
Withholding Orders or Child Support Services Department Notices of Wage and 
Earnings Assignment for Child or Spousal Support, pursuant to Code of Civil 
Procedure Section 706.031 and Family Code Section 5246(b). 

21. COUNTY LOBBYISTS 

CONTRACTOR and each COUNTY lobbyist and COUNTY lobbying firm, as 
defined by Los Angeles County Code, Section 2.160.010, retained by the 
CONTRACTOR, shall fully comply with County Lobbyist Ordinance, Chapter2.760 
of the Los Angeles County Code. Failure on the part of CONTRACTOR or any 
COUNTY lobbyist or COUNTY lobbying firm retained by CONTRACTOR to fully 
comply with the County Lobbyist Ordinance shall constitute a material breach of 
this Agreement upon which COUNTY may immediately terminate or suspend this 
Agreement. 

22. COUNTY’S QUALITY ASSURANCE PLAN 

The COUNTY or its agent will evaluate CONTRACTOR’S performance under this 
Contract on not less than an annual basis. Such evaluation will include assessing 
CONTRACTOR’S compliance with all contract terms and performance standards. 
CONTRACTOR deficiencies which COUNTY determines are severe or continuing 
and that may place performance of the Contract in jeopardy, if not corrected, will 
be reported to the Board of Supervisors. 

The report will include improvement/corrective action measures taken by the 
COUNTY and CONTRACTOR. If improvement does not occur consistent with the 
corrective action measures, COUNTY may terminate this Contract or impose other 
penalties as specified in this Contract. 

23. COVENANT AGAINST FEES 

The CONTRACTOR warrants and represents that no person or selling agency has 
been employed or retained to solicit or secure this Contract upon an agreement 
or understanding for a commission, percentage, brokerage or contingent fee, 
excepting bona fide employees or bona fide established commercial or selling 
agencies maintained or employed by the CONTRACTOR for the purpose of  
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securing business. For breach or violation of this warranty, the COUNTY shall 
have the right to terminate this Contract and recover the full amount of such 
commission, percentage, brokerage or contingent fee. 

24. CRIMINAL CLEARANCES 

24.1 For the safety and welfare of the children to be served under this Agreement, 
CONTRACTOR agrees, as permitted by law, to ascertain arrest and 
conviction records for all current and prospective employees, independent 
CONTRACTORS, volunteers or subcontractors who may come in contact 
with children in the course of their work, volunteer activity or performance of 
the subcontract and shall maintain such records in the file of each such 
person. 

24.2 CONTRACTOR shall immediately notify COUNTY of any arrest and/or 
subsequent conviction, other than for minor traffic offenses, of any 
employee, independent CONTRACTOR, volunteer staff or subcontractor 
who may come in contact with children while providing services under this 
Agreement when such information becomes known to CONTRACTOR. 

24.3 CONTRACTOR agrees not to engage or continue to engage the services of 
any person convicted of any crime involving harm to children, or any crime 
involving conduct inimical to the health, morals welfare or safety of others, 
including but not limited to the offenses specified in Health and Safety Code, 
Section I 1  590 (offenses requiring registration as a controlled substance 
offender) those defined in the following Penal Code sections or any other 
existing or future Penal Code sections which address such crimes: 261 -5, 
22OI243.4,245,264.1,272,273a, 273ab, 2734,2739,273.5,286,288,288a, 
289, 290, 314, 368(b), 647 (a) (b), 647.6, and 667.5(c). 

' 

25. DISPUTES 

Any disputes between the COUNTY and the CONTRACTOR regarding the 
performance of services reflected in this Contract shall be brought to the attention 
of the CCA. If the CCA is not able to resolve the dispute, it shall be resolved by 
the COUNTY DPSS Director or designee, and the Director's or designee's 
decision shall be final. 

26. DISCLOSURE OF INFORMATION 

The CONTRACTOR shall not disclose any details in connection with this Contract 
to any party, except as may be otherwise provided herein or required by law. 
However, in recognizing the CONTRACTOR'S need to identify its services and 
related clients to sustain itself, COUNTY will not inhibit the CONTRACTOR from 
publicizing its role under the Contract within the following conditions: 
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26.1 The CONTRACTOR shall develop all publicity material in a professional 
manner. 

26.2 During the course of performance on this Contract, the CONTRACTOR, its 
employees, agents, and subcontractors shall not publish or disseminate 
commercial advertisements, press releases, opinions or feature articles, or 
other materials, using the name of the COUNTY without the prior written 
consent of the CCA. 

In no event shall the CONTRACTOR use any material which identifies any 
individual by name or picture as an applicant for or participant of services 
provided by DPSS. 

27.EMPLOYMENT ELIGIBILITY VERIFICATION 

The CONTRACTOR warrants that it fully complies with all statutes and regulations 
regarding the employment eligibility of aliens and others, and that all persons 
performing services under this Contract are eligible for employment in the United 
States. The CONTRACTOR represents that it has secured and retained all 
required documentation verifying employment eligibility of its personnel. The 
CONTRACTOR shall secure and retain verification of employment eligibility from 
any new personnel in accordance with the applicable provisions of law. 

The CONTRACTOR shall indemnify, defend and hold the COUNTY harmless 
from any employer sanctions or other liability which may be assessed against the 
COUNTY or the CONTRACTOR by reason of CONTRACTOR’S failure to comply 
with the foregoing. 

2%. EMPLOYEE SAFETY 

The CONTRACTOR will assure that the CONTRACTOR’S employees: 

28.1 Are covered by an effective Injury and Illness Prevention Program. 

28.2 Receive all required general and specific training. 
28.3 Are provided with all required personal protective equipment. 

29. EVENTS OF DEFAULT 

29.1 Default for Non-Performance 
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COUNTY may terminate the whole or any part of this Agreement if either of 
the following circumstances exist: 
29.1.1 CONTRACTOR has made a misrepresentation of any required 

element in the bid/proposal submitted in response to the Invitation 
for Bid/Request for Proposals, if any or 

29.1.2 CONTRACTOR fails to comply with or perform any provision of this 
Agreement or fails to make progress so as to endanger 
performance of any term of this Agreement. 

29.2 Default for Insolvency 

COUNTY may terminate this Agreement for default for insolvency in the 
event of the occurrence of any of the following: 
29.2.1 Insolvency of CONTRACTOR. CONTRACTOR shall be deemed 

insolvent if it has ceased to pay its debts in the ordinary course of 
business or cannot pay its debts as they become due, whether it 
has filed for bankruptcy or not, and whether insolvent within the 
meaning of the Federal Bankruptcy Law or not; 

29.2.2 The filing of a voluntary petition in bankruptcy; 

28.2.3 
29.2.4 

The appointment of a Receiver or Trustee for CONTRACTOR; 
The execution by CONTRACTOR of an assignment for the benefit 
of creditors. 

29.3 Other Events of Default 

Determination by the COUNTY, the State Fair Employment Commission, or 
the Federal Equal Employment Opportunity Commission of discrimination 
having been practiced by CONTRACTOR in violation of State and/or Federal 
laws thereon. 

30. FISCAL ACCOUNTABILITY 

CONTRACTOR shall be required to adhere to strict fiscal and accounting 
standards and must apply the cost principles of the Office of Management and 
Budget (OMB) Circular A-21 for Educational Institutions, OMB Circular A-87 for 
State, Local and Indian Tribal Governments, OMB Circular A-122 for Non-profit 
Organizations, OMB Circular A-133 for Audits of States, Local Governments and 
Non-Profit Organizations, and *48CFR, Part 31 , subpart 31.2 for for-profit 
organizations. 

31. FORCE MAJEURE 
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In the event that performance by either party is rendered impossible (permanently 
or temporarily) by governmental restrictions, regulation or controls or other causes 
beyond the reasonable control of such party, said event shall excuse performance 
by such party, or in the case of temporary impossibility, shall excuse performance 
only for a period commensurate with the period of impossibility. Notwithstanding 
the foregoing, the COUNTY shall have the right to terminate this Contract upon 
any event which renders performance impossible. In such case, COUNTY shall 
be responsible for payment of all expenses incurred to the point at which this 
Contract is terminated. 

32. GOVERNING LAW, JURISDICTION AND VENUE 

32.1 This Agreement shall be governed by and construed in accordance with and 
governed by the laws of the State of California. 

32.2 Any reference to a specific statute, regulation, or other law is deemed to 
include a reference to any amendment thereto as of the effective date of 
such amendment; further, this Agreement shall be interpreted, and .the 
parties' duties and obligations under this Agreement shall be consistent with, 
any amendment to any applicable statute, regulation, or any other law which 
occurs after the effective date of this Agreement. When an action is brought 
by either party to this Agreement, the action shall be brought in the County 
of Los Angeles. 

32.3 Contractor agrees and consents to the exclusive jurisdiction of the courts of 
the State of California for all purposes regarding this Agreement and further 
agrees and consents that venue of any action brought hereunder shall be  
exclusively in the County of Los Angeles, California, Central Civil Division. 

33. GOVERNMENT OBSERVATIONS 

Federal, State, COUNTY andlor County-approved research personnel, in addition 
to departmental contracting staff, may observe performance, activities, or review 
documents iequired under this Contract at any time during normal working hours. 

However, these personnel may not unreasonably interfere with the 
CONTRACTOR performance. 

34. INDEPENDENT CONTRACTOR STATUS 

This Contract is by and between the COUNTY and the CONTRACTOR and is not 
intended and shall not be construed to create a relationship of agent, 
servant, employee, partnership, joint venture, or association as between the 
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COUNTY and the CONTRACTOR. The CONTRACTOR understands and agrees 
that all persons furnishing services to the COUNTY pursuant to this Contract are, 
for purposes of Workers’ Compensation liability, employees solely of the 
CONTRACTOR and not of the COUNTY. The CONTRACTOR shall bear the sole 
responsibility and liability for furnishing Workers’ Compensation benefits to any 
person for injuries arising from or connected with services performed on behalf of 
the CONTRACTOR pursuant to this Contract. 

35. INDEMNIFICATION 

CONTRACTOR shall indemnify, defend and hold harmless COUNTY, and its 
Special Districts, elected and appointed officers, employees, and agents from and 
against any and all liability, including but not limited to demands, claims, actions, 
fees, costs, and expenses (including attorney and expert witness fees), arising 
from or connected with CONTRACTOR’S acts and/or omissions arising from 
and/or relating to this Agreement. 

36. INSURANCE 

Without limiting CONTRACTOR’S indemnification of COUNTY and during the term 
of this Agreement, CONTRACTOR shall provide and maintain the following 
programs of insurance specified in this Agreement. 

Such insurance shall be primary to and not contributing with any other insurance 
or self-insurance programs maintained by COUNTY, and such coverage shall be 
provided and maintained at CONTRACTOR’S own expense. 

A. Evidence of Insurance: Certificate(s) or other evidence of coverage 
satisfactory to COUNTY shall be delivered to Department ofpublic Social 
Services, 72860 Crossroads Parkway South, City of Industry, California 
97 746-347 7,  Attenfion: Lorenza Sanchez, Project Manager, prior to 
commencing services under this Agreement. Such certificates or other 
evidence shall: 

(1) Specifically identify this Agreement. 
(2) Clearly evidence all coverages required in this Agreement. 
(3) Contain the express condition that COUNTY is to be given written 

notice by mail at least thirty (30) days in advance of cancellation for 
all policies evidenced on the certificate of insurance. 

(4) Include copies of the additional insured endorsement to the 
commercial general liability policy, adding the County of Los Angeles, 
its Special Districts, its officials, officers and employees as insureds 
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for all activities arising from this Agreement. 
Identify any deductibles or self-insured retentions for COUNTY’S 
approval. The COUNTY retains the right to require CONTRACTOR 
to reduce or eliminate such deductibles or self-insured retentions as 
they apply to COUNTY, or, require CONTRACTOR to provide a bond 
guaranteeing payment of all such retained losses and related costs, 
including, but not limited to, expenses or fees, or both, related to 
investigations, claims administrations, and legal defense. Such bond 
shall be executed by a corporate surety licensed to transact business 
in the State of California. 

(5) 

B. insurer Financial Ratings: Insurance is to be provided by an insurance 
company acceptable to the COUNTY with an A.M. Best rating of not less 
than A:VII, unless otherwise approved by COUNTY. 

C. Failure to Maintain Coverage: Failure by CONTRACTOR to maintain the 
required insurance, or to provide evidence of insurance coverage acceptable 
to COUNTY, shall constitute a material breach of the contractupon which 
COUNTY may immediately terminate or suspend this Agreement. COUNTY, 
at its sole option, may obtain damages from CONTRACTOR resulting from 
said breach. Alternatively, COUNTY may purchase such required insurance 
coverage, and without further notice to CONTRACTOR, COUNTY may 
deduct from sums due to CONTRACTOR any premium costs advanced by 
COUNTY for such insurance. 

D. Notification of incidents, Claims or Suits: CONTRACTOR shall report to 
COUNTY: 

(4) 

SEPTEMBER 2002 

any accident or incident relating to services performed under this 
Agreement which involves injury or property damage which may result 
in the filing of a claim or lawsuit against CONTRACTOR and/or 
COUNTY. Such report shall be made in writing within 24 hours o f  
occurrence. 

any third party claim or lawsuit filed against CONTRACTOR arising 
from or related to services performed by CONTRACTOR under th is 
Agreement. 
any injury to a CONTRACTOR employee which occurs on COUNTY 
property. This report shall be submitted on a COUNTY “Non- 
employee Injury Report” to the COUNTY contract manager. 

any loss, disappearance, destruction, misuse, or theft of any kind 
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whatsoever of COUNTY property, monies or securities entrusted to 
CONTRACTOR under the terms of this Agreement. 

E. Compensation for COUNTY Costs: In the event that CONTRACTOR fails 
to comply with any of the indemnification or insurance requirements of this 
Agreement, and such failure to comply results in any costs toCOUNTY, 
CONTRACTOR shall pay full compensation for all costs incurred by 
COUNTY. 

F. Insurance Coverage Requirements for Subcontractors: CONTRACTOR 
shall ensure any and all sub-contractors performing services under this 
Agreement meet the insurance requirements of this Agreement by either: 
(1) CONTRACTOR providing evidence of insurance covering the 

activities of sub-contractors, or 
(2) CONTRACTOR providing evidence submitted by su b-contractors 

evidencing that subcontractors maintain the required insurance 
coverage. COUNTY retains the right to obtain copies of evidence of 
sub-contractor insurance coverage at any time. 

36.1 Insurance Coverage Requirements: 

A. General Liability insurance (written on IS0 policy form CG 00 01 or its 
equivalent) with limits of not less than the following: 

General Aggregate: $ 2 million 
Products/Completed Operations Aggregate: $ 1 million 
Personal and Advertising Injury: $ 1 million 
Each Occurrence: $ 1 million 

B. Automobile Liability insurance (written on IS0 policy form CA 00 0 1  
or its equivalent) with a limit of liability of not less than $1 million for 
each accident. Such insurance shall include coverage for all “owned”, 
“hired” and “non-owned” vehicles, or coverage for “any auto”. 

C. Workers Compensation and EmDlovers’ Liability insurance 
providing workers compensation benefits, as required by the Labor 
Code of the State of California or by any other state, and for which 
CONTRACTOR is responsible. If CONTRACTOR’S employees will b e  
engaged in maritime employment, coverage shall provide workers 
compensation benefits as required by the U.S. Longshore and Harbor 
Workers’ Compensation Act, Jones Act or any other federal law for 
which CONTRACTOR is responsible. 

SEPTEMBER 2002 

In all cases, the above insurance also shall include Employers’ Liability 
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coverage with limits of not less than the following: 
Each Accident: $1 million 
Disease - policy limit: $1 million 
Disease - each employee: $1 million 

D. Professional Liability: 

Insurance covering liability arising from any error, omission, negligent 
or wrongful act of the contractor, its officers or employees within limits 
of not less than $1, million per occurrence and $2 million aggregate. 
The coverage also shall provide an extended two year reporting period 
commencing upon termination or cancellation of this agreement. 

37. Joint Funding 

COUNTY shall not pay for any services provided by CONTRACTOR which are 
funded by other sources. if any costs incurred by CONTRACTOR under this 
Agreement are allocated to various funding sources, a written statement, or Cost 
Allocation Plan, must be submitted to COUNTY before such costs can be 
reimbursed to CONTRACTOR. Such statement shall detail the basis or methods 
to be used for the allocation of costs and shall be revised as needed. 

38. LIQUIDATED DAMAGES 

If the CONTRACTOR breaches the Performance Requirements Summary (PRS) 
as defined in Technical Exhibit Attachment I, the COUNTY will have a claim for 
the sum specified in the PRS, to be paid by the CONTRACTOR in accordance 
with the Contract as liquidated damages. This Section shall not, in any manner, 
restrict or limit the COUNTY'S right to damages for any breach of this Contract, 
and shall not, in any manner, restrict or limit the COUNTY'S right to terminate this 
Contract as agreed to herein. 

39. NONDISCRIMINATION IN EMPLOYMENT 

The CONTRACTOR shall comply with all laws and regulations as defined in Equal 
Employment Opportunity EEO (U.S. Executive Order 7 7246and amended by US. 
Executive Order 7 7375 and Supplemented in Department of Labor Regulations, 
41 CFR, Part 60). The CONTRACTOR certifies and agrees that all persons 
employed by it, its affiliates, subsidiaries, or holding companies, are and will be 
treated equally by it without regard to or because of race, color, national origin, 
ancestry, religion, sex, marital status, political affiliation, age, or condition o f  
disability, in compliance with all applicable Federal and State anti-discrimination 
laws and regulations. The CONTRACTOR shall ensure that EEO and State- 
approved Civil Rights posters, "Equal Under The Law," are posted in all the 
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CONTRACTOR'S facilities, where they are easily accessible to the 
CONTRACTOR'S employees. 

39.1 CONTRACTOR shall take affirmative action to ensure that applicants are 
employed, and employees are treated equally during employment, without 
regard to race, color, religion, ancestry, national origin, sex, age, condition 
of disability, marital status, or political affiliation. Such action shall include, 
but is not limited to the following: Employment, upgrading, demotion, 
transfer, recruitment or recruitment advertising, layoff or termination, rates 
of pay or other forms of compensation, and selection for training, including 
apprenticeship. 

39.2 CONTRACTOR shall deal with its subcontractors, bidders, or vendors 
without regard to or because of race, color, religion, ancestry, national origin, 
sex, age, condition of disability, marital status, or political affiliation. 

39.3 CONTRACTOR shall allow COUNTY representatives access to its 
employment records during regular business hours to verify compliance with 
the provisions of this Section 38. when so requested by the COUNTY. 

39.4 The CONTRACTOR shall not discriminate against any employee, or 
applicant for employment on the basis of race, national origin or ancestry, 
religion, sex, marital status, political affiliation, age or condition of disability. 
Practices in hiring, compensation, benefits, and firing are among the 
employment practices subject to this requirement. 

39.5 If the COUNTY finds that any of the above provisions have been violated, the 
same shall constitute a material breach of contract upon which the COUNTY 
may determine to cancel, terminate, or suspend this Contract. 

While the COUNTY reserves the right to determine independently that the 
Equal Employment Opportunity (EEO) provisions of the Contract have been 
violated, in addition, a determination by the California Fair Employment 
Practices Commission or the Federal Equal Employment Opportunity 
Commission that the CONTRACTOR has violated State or Federal EEO 
laws or regulations shall constitute a finding by the COUNTY that the 
CONTRACTOR has violated the EEO provisions of this Contract. 

39.6 The parties agree that in the event the CONTRACTOR violates the EEO 
provisions of this Contract, the COUNTY shall, at its option, be entitled to a 
sum of five hundred dollars ($500.00) pursuant to California Civil Code, 
Section 7677, as liquidated damages in lieu of canceling, terminating or 
suspending this Contract. 
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39.7 The CONTRACTOR shall sign the form “Bidder’s/Offeror’s EEO 
Certification,” Attachment D, hereunder. 

40. NOTICES 

40.1 Notice of Delays 

When either party has knowledge that any actual or potential situation is 
delaying or threatens to delay the timely performance of this Contract, that 
party shall, within five (5) business days, give notice thereof, including all 
relevant information with respect thereto, to the other party. The other party 
shall respond within five (5) business days of receipt, clarifying the stated 
problem(s) or delay(s), or confirming corrective action to the satisfaction of 
the party that originated the notice. 

40.2 Notice of Meetings 

The CONTRACTOR shall provide appropriate levels of staff at all meetings 
requested by the COUNTY. The COUNTY will give five (5) business days 
prior notice to the CONTRACTOR of the need to attend such meetings. 

The CONTRACTOR may verbally request meetings with the COUNTY, as 
needed, with five (5) business days advance notice. The advance notice 
requirement may be waived with the mutual consent of both CONTRACTOR 
and the COUNTY. 

40.3 Delivery of Notices 

Delivery of notices shall be accomplished by hand-delivery or enclosing the 
s a m e  in a sealed envelope addressed to  the  party for whom intended a n d  
by depositing such envelope with postage prepaid in a United States Post 
Office or substation thereof, or any public mail box. 

40.4 Notices to the CONTRACTOR 

Any such notice and the envelope containing same shall be addressed to the 
CONTRACTOR at its place of business: 

40.5 Notices to the County 
Notices and envelopes containing same to the COUNTY shall be addressed 
to : 

Lorenza Sanchez, Project Manager 
Department of Public Social Services 
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12860 Crossroads Parkway South 
City of Industry, California 91 746-341 1 

40.6 Changes of Address 

Either party can designate a new address by giving written notice to the other 
party. 

40.7 Termination Notices 

In the event of suspension or termination of the Contract, written notices may 
also be given upon personal delivery to any person whose actual knowledge 
of such termination would be sufficient notice to the CONTRACTOR. 

41. NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME TAX CREDIT 

CONTRACTOR shall notify its employees, and shall require each subcontractor 
to notify its employees, that they may be eligible for the federal Earned Income 
Credit under the federal income tax laws. Such notice shall be provided in 
accordance with the requirements set forth in Internal Revenue Service Notice 
101 5 (see Attachment I hereunder). 

42. OWNERSHIP OF DAT~EQUIPMENT 

The COUNTY shall be sole owner of all rights, titles and interests in any and all 
compilations of data, reports, and deliverables which have been prepared, 
developed or maintained by the CONTRACTOR pursuant to this Contract. The 
COUNTY shall be sole owner of all rights, title and interests in any and all 
equipment provided by the COUNTY or purchased by the CONTRACTOR with 
COUNTY funds, pursuant to this Contract. 

43. PROPRIETARY RIGHTS 

All software, materials, data and other information of any kind obtained from 
COUNTY and all materials, data, reports and other information of any kind 
developed by CONTRACTOR under this Agreement are confidential to and are 
solely the property of COUNTY. 
CONTRACTOR shall take all necessary measures to protect the security and 
confidentiality of all such materials, data, reports and information. The provisions 
of this Paragraph 43., shall survive the expiration or other termination of this 
Agreement. 

43.1 Recognizing that COUNTY has no way to safeguard trade secrets or  
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proprietary information, CONTRACTOR shall, and does, hereby keep and 
hold COUNTY harmless from all damages, costs, and expenses by reason 
of any disclosure by COUNTY of trade secrets and proprietary information. 
COUNTY shall not require CONTRACTOR to provide any technical 
information that is proprietary to it, except as is requested by COUNTY to 
successfully complete the services under the Agreement. 

43.2 COUNTY shall not require CONTRACTOR to provide any information that 
is proprietary to it; provided, however, that if COUNTY requests 
CONTRACTOR proprietary information in order to successfully complete the 
services under this Agreement, CONTRACTOR shall mark such information 
"PROPRIETARY" and COUNTY shall limit reproduction and distribution to 
the minimum extent consistent with COUNTY'S need for such information, 
and, when COUNTY no longer needs such information, but in no event later 
than expiration or other termination of this Agreement, COUNTY shall either 
(1 ) cause all copies of such information to be returned to CONTRACTOR, or 
(2) certify to CONTRACTOR that all copies of such information have been 
destroyed. 

44. RECORDS 

The CONTRACTOR shall maintain books, records, documents and other 
evidence, and accounting procedures and practices sufficient to support all claims 
for payment made by the CONTRACTOR to the COUNTY. Such records shall be  
kept in accordance with Section 45., Records Retention and Inspection, herein 
below. 

45. RECORDS RETENTION AND INSPECTION 

The CONTRACTOR agrees that the COUNTY, State and Federal representatives 
or any duly authorized representatives thereof, shall, at any reasonable time, have 
access to and the right to examine, monitor, audit, excerpt, copy or transcribe any 
pertinent transaction, activity, time cards, or other records relating to this Contract 
at no cost to the COUNTY. Such material, including all pertinent costs, 
accounting, financial records and proprietary data shall be kept and maintained 
by the CONTRACTOR for a period of five (5) years after the term of this Contract, 
unless Director's written permission is given to dispose of such material prior to 
the end of such period, or until audited, whichever is longer. The COUNTY may 
require specific records be retained longer than five (5) years when there is 
outstanding litigation, unresolved disputes or any audit. 

45.1 Other required documents to be retained include, but not limited to: 

1. InvoiceslCheck Stubs: Monthly and any supplemental invoices. 
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2. Confidentialitv Aareement: Contractor Employee Acknowledgment and 
Confidentiality Agreement signed forms ( Attachment F). 

3. Licenses: Fire Permit, Elevator License, if applicable, Business licenses 
and Certifications relating to CONTRACTOR’S profession. 

4. Minutes of Performance Evaluation Meetings: The CCA writes the 
minutes of any Performance Evaluation Meetings and shall provide to the 
CONTRACTOR for retention. 

45.2 The COUNTY, its Auditor-Controller or designee, hereby retains the right to 
conduct, during normal business hours, an audit and re-audit of the books, 
records, and business conducted by the CONTRACTOR and observe the 
operation of the business so that accuracy of the above records and any of 
the CONTRACTOR’S invoices for services provided can be confirmed. 

All such material shall be maintained by the CONTRACTOR at 
a location in Los Angeles County, provided that if such material 
is located outside Los Angeles County, either (1) pay the 
COUNTY for travel, per diem, and other costs incurred by the 
COUNTY to examine, audit, excerpt, copy or transcribe such 
material at such other location, or (2) pay to have such materials 
promptly returned to a CONTRACTOR facility located in Los 
Angeles County for examination by the COUNTY. 

1. 

2. Failure on the part of the CONTRACTOR to comply with the provisions 
of this Section 45. shall constitute a material breach of this Contract upon 
which the COUNTY may terminate or suspend this Contract. 

46. RECYCLED BOND PAPER 

Consistent with the Los Angeles County Board of Supervisors’ policy to reduce the 
amount of solid waste deposited at the COUNTY landfills, the CONTRACTOR 
agrees to use recycled-content paper to the maximum extent possible on the 
Project. 

47. REMOVAL OF UNSATISFACTORY PERSONNEL 

The COUNTY shall have the right, at its sole discretion to require the 
CONTRACTOR to remove any employee from the performance of services under 
this contract for unsatisfactory performance or any other job-related cause. At the 
request of the COUNTY, the CONTRACTOR shall immediately replace said 
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personnel. 

48. REQUIRED MEETINGS 

CONTRACTOR is required to attend periodic meetings coordinated through 
DPSS. The purpose of the meetings will be to identify and respond to program 
issues, facilitate communication, encourage collaboration among agencies and 
identify best practices. The meetings will be convened on a countywide, regional 
or high school attendance area, basis as needed. 

49. RULES AND REGULATIONS 

During the time that the CONTRACTOR'S employees or agents are at the 
COUNTY facilities, such persons shall be subject to the rules and regulations of 
the COUNTY facilities. It is the responsibility of the CONTRACTOR to acquaint 
such persons who are to provide services hereunder with such rules and 
regulations. 

50. SUBCONTRACTING 

50.1 No performance of this Contract or any portion thereof may be subcontracted 
by the CONTRACTOR without the express written consent of the COUNTY. 
This written consent shall be provided by way of amendment executed by the 
DPSS Director pursuant to Section V, 5.0 (Changes and Amendments of 
Terms). Any attempt by the CONTRACTOR to subcontract any performance 
of the terms of this Contract without the express written consent of the 
COUNTY shall be null and void and shall constitute a breach of the terms of 
the Contract. In the event of such a breach, the Contract may be terminated 
forthwith. The COUNTY'S determination of whether to approve the 

CONTRACTOR'S request to subcontract shall be completely within the 
discretion of the COUNTY. 

50.2 Subcontracts shall be made in the name of the CONTRACTOR and shall not 
bind nor purport to bind the COUNTY. The making of subcontracts 
hereunder shall not relieve the CONTRACTOR of any requirement under the 
Contract, including, but not limited to, the duty to properly supervise and 
coordinate the work of subcontractors. Approval of the provisions of any 
subcontract by the COUNTY shall not be construed to constitute a 
determination of the allowability of any cost under the Contract. In no event 
shall approval of any subcontract by the COUNTY be construed as effecting 
any increase in the amount provided for in the Contract. The 
CONTRACTORS request for approval to enter into a subcontract shall 
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include: 

I. A description of the service to be provided by the proposed 
subcontractor; 

2. Identification of the proposed subcontractor and an explanation of why 
and how it was selected, including the degree of competition obtained; 

3. An indication whether the proposed subcontractor‘s firm is a minority, 
women-owned, disadvantaged, or disabled veterans business enterprise; 

4. A resume of the potential subcontractor‘s background and experience. 

50.3 Without further action by COUNTY, CONTRACTOR is authorized to enter 
into a subcontract with the Murrells Community Service Agency, A.V. Light 
Foundation, Vida/L.A.S.D., Project Teen Reach, Antelope Valley Union High 
School District, and Care Net Pregnancy Resources. 

50.4 In the event that the COUNTY should consent to subcontracting, the 
CONTRACTOR shall include, in all subcontracts, the following provision: 
“This Contract is a subcontract under the terms of a prime contract with the 
County of Los Angeles. All representations and warranties shall inure to the 
benefit of the County of Los Angeles. 

50.5 County subcontracts for services, of all tiers, must include the provisions 
specified in State Purchase of Service Requirements, Section 23-604. The 

provisions of Section 23-604 apply to subcontracts of any tier under County 
contracts. 

51. TERMINATION FOR BREACH OF WARRANTYTO MAINTAIN COMPLIANCE WITH COUNN’S 
CHILD SUPPORT COMPLIANCE PROGRAM 

Failure of CONTRACTOR to maintain compliance with tRe requirements set forth 
in Section 20.0, CONTRACTOR’S Warranty of Adherence to COUNTY’s Child 
Support Compliance Program, shall constitute a default by CONTRACTOR under 
this Contract. Without limiting the rights and remedies available to COUNTY 
under any other provision of this Contract, failure to cure such default within ninety 
(90) days of notice by the Los Angeles County DA shall be grounds upon which 
the County Board of Supervisors may terminate this Contract pursuant to Section 
53.0 Termination For Default of The CONTRACTOR. 
CONTRACTOR acknowledges that COUNTY places a high priority on the 
enforcement of child support laws and the apprehension of child support evaders. 
CONTRACTOR understands that it is COUNTY’s policy to encourage all COUNTY 
contractors to voluntarily post COUNTY’s L.A. ’s Most Wanted: Delinquent Parents 
poster in a prominent position at the Contractor’s place of business. County’s 
Child Support Services Department will supply CONTRACTOR with the poster to 

SEPTEMBER 2002 LONG-TERM FAMILY SELF-SUFFICIENCY 
COMMUNITY-BASED TEEN SERVICES PROGRAM 
(31 1 



VI. FURTHER TERMS AND CONDITIONS (Cont’d) 

be used. 

52.TERMINATION FOR CONVENIENCE OF THE COUNTY 

Performance of services under this Contract may be terminated by the COUNTY, 
in whole or in part, when such action is deemed by the COUNTY to be in its best 
interest. Termination of work shall be effected by delivery to the CONTRACTOR 
of a thirty (30) calendar day, prior written Notice of Termination. The Notice of 
Termination shall specify the extent to which performance of work is terminated 
and the date upon which such termination becomes effective. 

52.1 If, during the term of this Contract, the COUNTY funds appropriated for the 
purposes of this Contract are reduced or eliminated, COUNTY may 
immediately terminate this Contract upon written notice to the 
CONTRACTOR. 

52.2 After receipt of the Notice of Termination and except as otherwise directed 
by the COUNTY, the CONTRACTOR shall: 

1. Immediately stop services under this Contract on the date and to the 
extent specified in the Notice of Termination. 

2. Complete performance of such part of the work as shall not have been 
terminated by the Notice of Termination. 

52.3 After receipt of a Notice of Termination, the CONTRACTOR shall submit to 
the COUNTY, in the form and with the certifications as may be prescribed by 
the COUNTY, its termination claim and invoice. Such claim and invoice shall 
be submitted promptly, but not later than three (3) months from the effective 
date of termination. Upon failure of the CONTRACTOR to submit its 
termination claim and invoice within the time allowed, the COUNTY may 
determine, on the basis of information available to the COUNTY, the amount, 
if any, due to the CONTRACTOR in respect to the termination and such 
determination shall be final. After such determination is made, the COUNTY 
shall pay the CONTRACTOR the amount so determined. 

52.4 Upon termination of this Contract, the CONTRACTOR shall deliver to the 
COUNTY all work completed or in progress, including all data, reports and 
deliverables within ten (1 0) business days after termination of this Contract. 

52.5 Upon termination of this Contract, the CONTRACTOR shall comply with the 
provisions of Section 45., Records Retention and Inspection, herein above. 

52.6 Subject to the provisions of Subsection 52.3, the COUNTY and the 
CONTRACTOR shall negotiate an equitable amount to be paid to the 
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CONTRACTOR by reason of the total or partial termination of work pursuant 
to this Section 52. Said amount may include a reasonable allowance for 
overhead on work done but shall not include an allowance on work 
terminated. The COUNTY shall pay the agreed amount, subject to other 
limitations and provided that such amount shall not exceed the total funding 
obligated under this Contract, as reduced by the amount of payments 
otherwise made and as further reduced by the contract price of work not 
terminated. 

53. TERMlNATlON FOR DEFAULT OF THE CONTRACTOR 

The COUNTY may, subject to the provisions outlined below, by written notice of 
default to the CONTRACTOR, terminate the whole or any part of this Contract in 
any one of the following circumstances: 

1. If the CONTRACTOR fails to perform the service within the time specified or, 
with prior COUNTY approval, any extension thereof. 

2. If the CONTRACTOR fails to perform any of the other provisions of this 
Contract, or so fails to make progress as to endanger performance of this 
Contract in accordance with its terms, and in either of these two 
circumstances does not cure such failure within a period of three (3) calendar 

days (or such longer period as the COUNTY may authorize in writing) after 
receipt of notice from the COUNTY specifying such failure. 

53.1 In the event the COUNTY terminates this Contract in whole or in part as 
provided in this Section 53., the COUNTY may procure, upon such terms 
and in such manner as the COUNTY may deem appropriate, services similar 
to those terminated. The CONTRACTOR shall be liable to the COUNTY for 
any incremental and excess costs for such similar services; or 

53.2 If, after giving Notice of Termination of this Contract under the provisions of 
this Section 53., it is determined for any reason that the CONTRACTOR was 
not in default under the provisions of this Section 53. or that the default was 
excusable, the rights and obligations of the parties shall be the same as if 
the Notice of Termination had been issued pursuant to Section 52., 
Termination For Convenience of the COUNTY, herein above. 

53.3 Upon termination of this Contract, the CONTRACTOR shall adhere to the 
termination provisions of Section 52. herein above. 

54.TERMINATION FOR IMPROPER CONSIDERATION 
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The COUNTY may, by written notice to the CONTRACTOR, immediately 
terminate the right of the CONTRACTOR to proceed under this Contract if it is 
found that consideration, in any form, was offered or given by the CONTRACTOR, 
either directly or through an intermediary, to any COUNTYofficer, employee, or 
agent with the intent of securing this Contract or securing favorable treatment with 
respect to the award, amendment or extension of this Contract or the making of 
any determinations with respect to the CONTRACTOR'S performance pursuant 
to this Contract. In the event of such termination, the COUNTY shall be entitled 
to pursue the same remedies against the CONTRACTOR as it could pursue in the 
event of default by the CONTRACTOR. 

54.1 The CONTRACTOR shall immediately report any attempt by a COUNTY 
officer or employee to solicit such improper consideration. The report shall 
be made either to the COUNTY manager charged with the supervision of the 
employee or to the County Auditor-Controller's employee Fraud Hotline at 
(213) 974-0914 or (800) 544-6861. 

54.2 Among other items, such improper consideration may take the form of cash, 
discounts, services, the provision of travel or entertainment, or tangible gifts. 

%.TERMINATION FOR NON-APPROPRIATION OF FUNDS 

The COUNTY'S obligation is payable.only from funds appropriated for the purpose 
of this Contract. All funds for payments after the end of the current fiscal year are 
subject to Federal, State or COUNTY'S legislative appropriation for this purpose. 
In the event this Contract extends into succeeding fiscal year periods and the 
Board of Supervisors or the State or federal Legislature does not allocate 
sufficient funds for the next succeeding fiscal year payments, services shall 
automatically be terminated as of the end of the then current Fiscal Year, 

The COUNTY shall make a good faith effort to notify the CONTRACTOR, in 
writing, of such non-appropriation at the earliest time. 

56.TIMELY COMPLETION 

The completion of service and work as stipulated in this Contract. 

57.uSE OF AGREEMENT FUNDS 

Funds allocated pursuant to this Agreement shall be used exclusively for services 
to be performed under this Agreement. Agreement funds shall not be used as 
security or to guarantee payments for any non-program obligations, nor as loans 
for non-program activities. Additionally, agreement funds shall not be used to 
supplant or satisfy the required matching requirements in other programs. 

58. VALIDITY 

SEPTEMBER 2002 LONG-TERM FAMILY SELFSUFFlClEN CY 
COMMUNITY-BASED TEEN SERVICES PROGRAM 
(34) 



VI. FURTHER TERMS AND CONDITIONS (Cont’d) 

The invalidity, in whole or in part, of any provision of this Contract shall not void 
or affect the validity of any other provision. 

I .  

59. VERBAL DISCUSSIONS 

The Contract Manager, or alternate, designated in writing to act in the 
CONTRACTOR’S behalf, shall be available to respond to the COUNTY’S verbal 
inquiries within twenty-four (24) hours. 

60. WAIVER 

No waiver of a breach of any provision of this Contract by the COUNTY will 
constitute a waiver of any other breach of said provision or any other provision of 
this Contract. Failure of the COUNTY to enforce, at any time or from time to time, 
any provision of this Contract, shall not be construed as a waiver thereof. No 
waiver shall be enforced unless said waiver is set forth in writing. 

61. WARRANTY 

The CONTRACTOR warrants that all services performed hereunder will comply 
with Attachment A, Statement of Work, herein above, any specifications related 
thereto, and that all such services shall be performed in accordance with the 
ordinary skill and care observed in the industry by those knowledgeable, trained 
and experienced in rendering similar services at the time such services are 
performed. 

The CONTRACTOR shall, within twenty-four (24) hours after oral or written notice 
from the COUNTY, correct any and all defects, deficiencies, errors or omissions 
in services rendered to the COUNTY. The correction of such defects, 
deficiencies, errors or omissions shall be at no cost to the COUNTY. 
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IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has 
caused this Contract to be subscribed by the Chairman, and the seal of said Board to be 
hereto affixed and attested by the Executive Officer and Clerk thereof, and Contractor has 
caused this Contract to be signed by its duly authorized officers this day of 

,2002. 

COUNTY OF LOS ANGELES 

BY 
Chairman, Board of Supervisors 

ATTEST: 

VIOLET VARONA-LUKENS, Executive Officer 
Clerk of the Board of Supervisors 
of the County of Los Angeles 

BY 
Deputy 

APPROVED AS TO FORM: 

LLOYD W. PELLMAN 
County Counsel 

BY 
Deputy County Coudsel 

UNITED COMMUNITY ACTION NETWORK (UCAN) 
/- / 

BY 

Title E c ive Director 0 
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1 .O STATEMENT OF WORK- GENERAL 

1 .I 

1.2 

1.3 

SCOPE OF WORK 

Except for those items listed in Section 3.0, County Furnished Items, hereunder, 
CONTRACTOR shall provide a community-based teen service program in the 
Antelope Valley High School Attendance Area. CONTRACTOR must perform to the 
standards in Technical Exhibit 6.1, Performance Requirements Summary, hereunder. 

KEY COUNTY PERSONNEL 

1.2.1 Countv Contract Administrator (CCA) 

1.2.1.1 The CCA or alternate has full authority to monitor the 
CONTRACTORS performance in the daily operation of the contract. 

1.2.1.2 The CCA shall provide direction to CONTRACTOR in areas relating 
to policy, information and procedural requirements. 

1.2.1.3 The CCA shall negotiate with CONTRACTOR on changes in service 
requirements pursuant ta Section VI, Further Terms and Conditions, 
Paragraph 5, Changes and Amendments of Terms Subparagraph 5.1, 
herein above. 

1.2.1.4 The CCA is not authorized to make any changes in the Further Terms 
and Conditions of the contract and is not authorized to obligate the 
COUNTY in any way. 

1.2.1.5 The COUNTY will inform the CONTRACTOR of the name, address 
and telephone number of the CCA, in writing, at the time t h e  contract 
is awarded, and at any time thereafter a change of CCA is made. 

KEY CONTRACTOR PERSONNEL 

1.3.1 Contract Manager 

1.3.1.1 CONTRACTOR shall provide a Contract Manager who shall be 
responsible for the overall management and coordination of the 
contract and act as liaison with COUNTY. The Contract Manager or 
alternate, so designated in writing to act on CONTRACTOR’S behalf, 
shall respond within twenty-four (24) hours of verbal notice from 
COUNTY, excluding weekends and holidays, and shall be available 
for meetings with COUNTY staff within five (5) business days o f  
notification. 
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1.3.1.2 The Contract Manager, or alternate shall be available between 8:OO 
a.m. and 500 p.m. Pacific Time, Monday through Friday, excluding 
COUNTY holidays. 

1.3.1.3 The Contract Manager or alternate shall have full authority to act for 
the CONTRACTOR on all contract matters relating to the daily 
operation of the contract. 

1.3.1.4 The Contract Manager or alternate shall be identified in writing prior 
to contract award and at any time thereafter a change of Contract 
Manager or alternate is made. 

1.3.1.5 The Contract Manager or alternate must be able to read, write, speak 
and understand English. 

1.4 QUALITY CONTROL 

The CONTRACTOR shall establish and utilize a comprehensive Quality Control Plan 
to ensure COUNTY a consistently high level of product quality and service 
throughout the term of the contract. The Plan, which is subject to approval or 
rejection by the COUNTY, shall be submitted to the CCAon the Agreement start date, 
with revisions submitted as changes occur. The plan shall include, but not be limited 
to, the following: 

1.4.1 Method for assuring that staff rendering sewices under the contract have the 
necessary qualifications. 

1.4.2 Method for identifying and preventing deficiencies in the quality of service 
before the level of performance becomes unacceptable. 

1.4.3 A record of all inspections conducted by the CONTRACTOR, the corrective 
action taken, the time a problem is first identified, a clear description of the 
problem, and the time elapsed between identification and completed corrective 
action, shall be provided to COUNTY upon request. 

1.4.4 The method for continuing to provide services to COUNTY in the event of a 
strike of the CONTRACTOR'S employees. 

1.5 QUALITY ASSURANCE 

1.5.1 DPSS shall monitor the CONTRACTORS performance under the contract 
using the quality assurance procedures as defined in the contract. (Reference 
Section VI Further Terms and Conditions, Paragraph 22.0 County's 
Quality Assurance Plan) 
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1.5.2 Performance Evaluation Meefings shall be held jointly by DPSS and the 
Contract Manager as often as deemed necessary by the CCA. However, if a 
Contract Discrepancy Report is issued and at the discretion of the CCA a 
meeting shall be held within five (5) business days, as mutually agreed, to 
discuss the problem. 

1.5.2.1 The minutes of any Performance Evaluation Meeting shall be 
prepared by the CCA and signed by the Contract Manager and CCA. 

1.5.2.2 Upon advance notice, either the COUNTY or CONTRACTOR may 
make an auditory recording of the meeting. 

1.5.3 Contract Discrepancv Reports 

1.5.3.1 Verbal notification of a contract discrepancy will be made to the 
Contract Manager or designee as soon as possible whenever a 
contract discrepancy is identified. The problem shall be resolved by 
the Contract Manager within a reasonable time period. 

1.5.3.2 The CCA will determine whether a formal Contract Discrepancy 
Report (see Technical Exhibit 6.1, Attachment I I ,  hereunder) shall be 
issued. 

1.5.3.3 Upon receipt of this document, CONTRACTOR is required to respond 
in writing to the CCA within five (5) business days, acknowledging the 
reported discrepancies or presenting contrary evidence. A plan, 
including a time table, for correction of all deficiencies identified in the 
Contract Discrepancy Report shall be submitted within ten (1 0) 
business days. 

1.6 HOURS OF OPERATION/HOLIDAYS 

1.6.1 CONTRACTOR shall be available Monday through Friday, between 8:OO a.m. 
and 5:OO p.m. Pacific Time to respond to COUNTYinquiries. 

1.6.2 CONTRACTOR is not required to provide services on COUNTY recognized 
holidays. The CCA will provide a list of COUNTY holidays to CONTRACT0 R 
at the time the Agreement is approved, and at the beginning of each calendar 
year. 
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2.0 DEFINITIONS 

ACCEPTABLE QUALITY LEVEL (AQL) 

A measure to express the allowable feeway or variance from the contract 
Standard, above which the COUNTY will reject a specific service. The AQL does not 
imply that it is acceptable to vary from the Standard, or that the CONTRACTOR may 
knowingly perform in a defective way. The AQL recognizes the fact of unintentional 
human error, and that less than Standard performance may sometimes be 
unintentional. 

BUDGET 

The document that details the CONTRACTORS costs for providing services and that 
is included in the contract. Included in the Budget are the following: 

Direct Costs - Payroll, Employee Benefits (Medical, Dental, Life Insurance), Payroll 
Taxes, Insurance (Real, Personal, etc., as required by the contract), Supplies, 
Postage, Medical and Office Equipment, Equipment Maintenance, Telephone/Utilities, 
Space, Applicable Taxes, and other (specified). 

lndirect Costs - General Accounting/Bookkeeping, Management Overhead, and other 
(specified). 

Profit (if applicable) - Percent and Dollar Amount. 

COMMUNITY BASED TEEN SERVICES PROGRAM 

Project # I 7  included in the Long Term Family Self Sufficiency Plan, which was 
adopted by the Board of Supervisors on November 16, 1999 that will address the 
unmet needs of teens in thirty-six (36) High School Attendance Areas. 

DEPARTMENT OF PUBLIC SOCIAL SERVICES (DPSS) 

The COUNTY department responsible for providing social and financial services to 
eligible persons in Los Angeles County. 

HIGH SCHOOL ATTENDANCE AREA 

The geographic designation that includes one high school, feeder middle schools, 
alternative and continuation schools. The thirty-six (36) High School Attendance 
Areas identified for the Community-Based Teen Services and Services for Teens with 
Special Needs Programs are based on the number and/or percentage of teens 
receiving CalWORKs who are enrolled in each high school. 
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MONTHLY MANAGEMENTREPORT 

The report that CONTRACTOR shall provide COUNTY monthly to apprise COUNTY 
of implementation progress, program accomplishments and statistical data. 

PERFORMANCE REQUIREMENTS SUMMARY (PRS) 

The document furnished by the COUNTY (Technical Exhibit 6.1, Attachment I ,  
hereunder) which identifies and summarizes elements of the contract the COUNTY 
will be evaluating to assure that contract performance Standards are met by the 
CONTRACTOR. 

SERVICES TO TEENS WITH SPECIAL NEEDS PROGRAM 

Project #I 8 included in the Long Term Family Self Sufficiency Plan that will address 
the unmet needs of those not addressed in the Community-Based Teen Services 
Program. 

SCOPE OF WORK 

General terms or conditions included under the Contract (i.e., the CONTRACTOR 
shall provide all personnel, materials, general supervision and other items or services 
necessary to perform the required services). 

STANDARD 

A minimum requirement set by the COUNTY for CONTRACTOR to perform a service 
or activity. 

TEENS 

Pre-Teens in middle school (grade 6 or higher), teens in high school through 12'h 
grade and out-of-school youth to age 19. 
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3.0 COUNTY FURNISHED ITEMS 

3.1 CULTURAL AWARENESS/SENSITIVITY TRAINING 

COUNTY will provide cultural awareness and sensitivity training, and materials to 
selected CONTRACTOR staff (train the trainer). CONTRACTOR shall then instruct 
staff on cultural awareness and sensitivity. 

3.2 CIVIL RIGHTS TRAINING 

COUNTY will provide Civil Rights training and materials to CONTRACTOR staff (train 
the trainer). CONTRACTOR shall then train staff on Civil Rights. 

3.3 CHILD ABUSE TRAINING 

COUNTY will provide Child Abuse training materials and/or video to CONTRACTOR. 

3.4 ELDER ABUSE TRAINING 

COUNTY will provide Elder Abuse training materials and/or video to CONTRACTOR. 

3.5 MATERIALS 

3.5.1 A list of COUNTY-observed holidays. 
3.5.2 A supply of Civil Rights Forms, Complaint of Discriminatory Treatment (PA607) 

and Section 21 of DPSS Civil Rights Handbook. 
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4.0 CONTRACTOR FURNISHED ITEMS 
, .  

4.1 PERSONNEL 

CONTRACTOR shall provide qualified personnel who have the necessary experience 
and skills to perform contract services. 

4.2 EQUIPMENT AND SUPPLIES 

CONTRACTOR shall furnish all equipment, supplies and materials necessary to 
perform all services required by this contract. This shall include, but not be limited to 
training materials (except those furnished by COUNTY in Section 3.0, COUNTY 
Furnished Items), supplies and support materials necessary to perform all services. 

4.2.1 Inventorv of EauiDment 

CONTRACTOR shall establish and maintain an inventory of all equipment 
purchased for this contract. CONTRACTOR shall have COUNTY approval 
before equipment is purchased for this contract. Upon termination of this 
contract, all CONTRACTOR-furnished equipment purchased for this contract 
shall become COUNTY property. 

4.3 FACILITIES 

CONTRACTOR shall provide the necessary facility/facilities and furnishings required 
to execute this contract. 

4.4 NOTICES 

CONTRACTOR shall post in each CONTRACTOR facility, where they are easily 
accessible to employees, Equal Employment Opportunity (EEO) and State-approved 
Nondiscrimination In Services notices. CONTRACTOR may obtain EEO notices 
from: 

U.S. Equal Employment Opportunity Commission 
255 East Temple Street, 4th Floor 
Los Angeles, California 9001 2 

Telephone: (21 3) 894-1 000 

4.5 TRAINING 

4.5.1 CONTRACTOR shall provide training in all aspects of services provided in this 
contract. 
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4.5.2 CONTRACTOR shall furnish child abuse, elder abuse, cultural awareness and 
Civil Rights training for all CONTRACTOR staff. The training will be provided 
by the CONTRACTOR, utilizing COUNTY provided written materials and/or 
videos. 

4.5.3 CONTRACTOR shall provide employee orientation and in-service training for 
all staff. Such training will cover all aspects of contract services. 
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